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Dear Families and Staff: 

It is an understatement to say that it has been an incredibly challenging school year. However, our supportive 
parents and caregivers, our amazingly resilient students, and our dedicated and hardworking staff have 
collectively come together as a community to serve the children and families of South Windsor during this 
unprecedented time in public education. While everyone has risen to the challenge and is deserving of praise, 
it is that time of year for “national appreciation days” which afford us the opportunity to recognize the 
contributions of specific groups in the field of education. Over the next two weeks, the following such days 
will occur: 

► May 1 Principals Day  

► May 4 Teacher Appreciation Day  

► May 7 School Lunch Hero Day  

► May 12 School Nurses Day  

 

Principals and Associate Principals 

I could not be prouder of our principals and associate principals who have tirelessly supported students, 
families and staff as they navigated the challenges of the 2020-2021 academic year. Our school 
administrators have worked around the clock since last March, and they have not had a true break since. In 
addition to the demands of running schools under extraordinary circumstances, they also spent many late 
nights and weekends contact tracing and responding to staffing shortages related to quarantining. Our school 
leaders – in South Windsor and across the nation – deserve our praise and appreciation. Please join me in 
recognizing all that they have done to keep our schools, and the students and staff inside them, safe during 
the pandemic.  

Food Services Staff 

During the shutdown last year, our food services staff risked their own health interacting with the public at 
the height of the pandemic, while most other organizations were closed. Between March and June 2020, the 
Chartwells food services team provided more than 40,500 daily breakfast and lunch meals to families - always 
with a smile and a wave. This year, they have continued to provide food and nutrition in safe and creative 
ways, both to children in school as well as children who opted for distance learning. Please join me in 
recognizing our “School Lunch Heroes” and all that our food services staff do each and every day. 
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School Nurses 

Our school nurses have been supporting students and families in countless ways throughout the pandemic. 
Each day they are managing not only the daily operations of health services, but they are on the frontlines of 
COVID, evaluating student and staff health situations, responding to a myriad of parent calls, and monitoring 
ongoing quarantine periods for constantly rotating groups. Most recently, they stepped up to administer 
vaccines to more than 640 BOE employees. Their willingness to serve in this capacity made our schools safer 
and brought a sense of calm and gratitude for our staff. Please join me in thanking our school nurses, not just 
for meeting the demands of the pandemic, but for the care and concern they show to children in our schools 
on a daily basis.   

Our Teachers 

It is difficult to put into words my feelings regarding teachers right now. I’m not sure words can adequately 
capture my profound respect for teachers and how inspired I am by their resilience, flexibility and dedication. 
This year, we asked them to do the impossible and that is exactly what they did. They have navigated a new 
world of technology and instructional platforms; they have balanced classrooms that were both virtual and 
in-person; they have delivered instruction in creative ways to ensure the continuation of learning despite 
masks and social distancing; and they have nurtured, cared for and monitored the social and emotional well-
being of students while managing their own personal wellness and health. If you share my respect and 
admiration for our teachers, please consider reaching out next week with a note or an email to share your 
appreciation for their efforts during this unprecedented time. 

All Staff  

With more than 750 district employees, the national recognition days in May do not capture every group we 
employ. That is why in South Windsor we consider next week (May 3 – 7) to be “Staff” appreciation week so 
we can openly recognize everyone who contributes to the success of our school community. This includes 
our curriculum specialists and special education leaders who do not fit into the category of “principal,” but 
are administrators who were instrumental in the safe re-opening of our schools. And there are so many other 
staff members deserving of your recognition. Please consider reaching out to a paraprofessional, school 
counselor, central office staff member, social worker, IT staff, secretary, psychologist, custodian, athletics 
coach or any other staff member who has made a difference.  

Final Thoughts 

While we intentionally celebrate these national recognition days, it is important to note that our dedicated 
staff members are committed to their work because of their love for children and their belief in public 
education – not because they seek adulation. However, the impact that unexpected praise can have on an 
individual is powerful. Your kind words will mean a great deal to any recipient. And this kindness will go a 
long way to further inspire our staff to continue to go the extra mile for the students and families of South 
Windsor schools.  

Thank you for entrusting our outstanding team of educators and support staff with your children each and 
every day. 

 

Kate Carter, Ed.D. 
Superintendent of Schools 


